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FAQ'S
Why Beswick’'s & Co.?

At the heart of the Beswick’'s & Co. brand are British sisters Lauren & Evie-Mae
Beswick, who envisioned the café to serve as a place that caters to all tastes and
provides wholesome, nourishing & delicious food made with a Florida influence yet
rooted and inspired by the sister’s British heritage. The name Beswick's & Co.
encapsulates the two sisters and the community they aim to build with their extended
family of employees and loyal customers of Delray Beach and beyond.

Where is Beswick’'s & Co.?

We are located at 817 NE 6th Avenue Delray Beach, Florida 33483. We are a short 3-
minute drive from the coast of the Atlantic Ocean and a 5-minute drive to the
excitement of the infamous Atlantic Avenue.

Why stop by & give us a try?

Beswick's & Co. is the perfect spot to do anything from refreshing yourself with a
post pilates smoothie, grabbing brunch for a day on the water, meeting up with
friends for a seasonal cake & specialty coffee to treating the corporate team to a
Beswick's bakery box. We appreciate that everyone has their own nutritional
goals/dietary preferences and can guarantee that our menu provides something for
everyone to enjoy.

Do you take reservations?
No, our outdoor seating area is on a first come first serve basis.
What kind of food do you serve?

Beswick’s & Co.’s menu has been carefully crafted and curated by chef and
nutritionist Evie Beswick. The menu offers a range of all-day brunch items, freshly
baked goods, indulgent gelato, and specialty hot and cold beverages that have a
Floridian influence yet are inspired by the sister’'s British heritage and family
recipes. Whether you’'re in the mood for something nourishing such as our dragonfruit
chia pudding parfait or something more indulgent like our infamous brown butter
cookies, we've got you covered!

Do you have an allergen policy and guide?

Yes. Our policy states that even though we do our best to prevent cross contamination
we cannot guarantee that there will be no traces. Our allergen policy and guide is
available to view on our website and in store. Please scan the in store QR code or
ask a member of our team for this.
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What is your core mission?

Beswick’'s & Co. core mission is to make an impact on the community and bring together
like-minded individuals, who value their health and wellbeing both mentally and
physically through understanding the importance of consuming high quality,
nutritionally balanced food, as well as indulgent food that is good for the soul.
Beswick's & Co. strongly believes that food does not solely act as a means to provide
us with fuel and sustenance, but as a way to connect with others and create long
lasting memories.

Do you offer any vegan and gluten free options?

Yes! We have options for gluten free and vegan diets. You may also request removal of
certain ingredients from menu items & our team will do the best they can to
accommodate. Please note that menu items are prepared in our dedicated kitchen
facility which also handles all major allergens. Our team takes all of the necessary
steps to minimize cross contamination of allergens, but we cannot guarantee no
allergen traces. Please notify our team of any allergies and they will be happy to
assist you in navigating our menu using our allergen guide.

Do you have milk alternatives?

Yes, we offer oat milk, soy milk and almond milk. Please note that if you do not
request a milk alternative, the team will prepare your drink using standard dairy
milk.

Am I able to cancel on online order?

Unfortunately, once an order has been placed, we are unable to cancel it as it has
likely already started being prepared by our team.

Do you offer catering?

Currently, we do not offer catering services, but we are putting plans in place to
offer this service. However, we may be able to accommodate larger pick-ups for event
orders (depending on availability), please contact us at hello@beswicksandco.com with
any enquiries and our team will do all that they can to be able to assist you.

Want to work/collaborate with us?

Great! We would love to collaborate with you too! Please email us at
hello@beswicksandco.com with any collaboration enquiries and a member of our team
will be in touch.

Are you dog friendly?

Yes! Our outdoor seating area is the perfect spot for dogs to enjoy! All that we ask
is that you clean up after your furry friends!

Do you have any seating?

Our café works on a premium fast casual, “grab and go” basis. However, we do have an
outdoor seating area for guests to spend time & enjoy their food/drinks in the
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Florida sunshine. The area also has umbrellas to provide shelter & shade in the
hotter months. We currently do not have any indoor seating.

Do you have any parking?

Yes! We have our own parking lot at the rear to pull into and grab your Beswick's &
Co. daily fix! We also have a designated disabled parking spot.

Can you order food/drink for pick-up?

Of course! Place your order through our website to skip the line, grab your order and
be on your way!

Something wasn’t quite right?

At Beswick’'s & Co., we value your feedback and want to ensure that every guest has a
positive experience. If something about your visit wasn’'t quite right, please contact
us through the contact us section of our website or email us at
hello@beswicksandco.com . We are new to town & are constantly looking for ways in
which can improve our guests experience, so please bear with us as we navigate our
journey.

What is your refund policy?

Unfortunately, we do not offer exchanges, returns or refunds on all our items for
sale. All sales are final.

Is the cafe disability friendly?
0f course. We have ensured that Beswick’'s & Co. is suitable for all. We have a ramp

at the front of our cafe for easy access, a disability friendly restroom and a
designated disabled car parking spot.
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